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AVAILABLE FORMATS

Keynote  ·  Panel  ·  Workshop
In-person and virtual available

BOOKING INQUIRIES

shaelynotikor@gmail.com

shaelynotikor.com

linkedin.com/in/shaelynotikor-miller

Fees vary by event type. Inquire for rates.

Execute with Trust.
AI Adoption  ·  Digital Transformation  ·  Change Leadership  ·  Digital Equity

ABOUT

Shaelyn Otikor-Miller spent 30 years inside a Fortune 500 financial institution, finishing as Senior
Vice President and Head of Global Digital Workplace Strategy. She led Microsoft 365 and
generative AI rollouts across 20 countries, managed a $25M budget, and built the adoption
systems that turned complex transformation into measurable human outcomes.

Today she speaks about what transformation actually takes: trust, honest communication, and
the courage to tell the truth about why people resist change. She is also the founder of Beyond
Boundaries Without Measures (BBWM), a 501(c)(3) nonprofit running a free AI and computer
literacy lab in South Suburban Illinois, teaching the adults technology left behind. These two
worlds are not separate. They are the whole point.

SIGNATURE TOPICS

01  AI Adoption is a Workforce Readiness Problem
Most AI rollouts fail at the human layer, not the technology layer. What organizations get wrong, and
what it takes to move people through a transformation they didn't choose. For leaders who have to
bring along a workforce, not just install new software.
Fit for: Organizations navigating AI adoption

02  The Digital Access Gap Corporate Leaders Keep Missing
Companies spend millions creating platforms for people who can barely scan a QR code. This talk
identifies the gap corporate decision-makers rarely acknowledge and argues that closing it is a
leadership responsibility, not a CSR footnote.
Fit for: Business leadership conferences

03  From the Boardroom to the Computer Lab
What running digital transformation at scale taught her. What opening a free computer training lab
taught her. And what those two experiences revealed about each other.
Fit for: Nonprofit sector, leadership, and equity-focused gatherings

SELECTED ENGAGEMENTS

The Athena Project, Inaugural Founders' Salon 2025
Enterprise By Design: Re-Architecting Culture in the Age of AI

Win-Win Workplace Summit 2025
Burn Out to Buy In: Navigating Employee Engagement in a Technical Time of Change

Ex3Labs: AI April 2024
Navigating Risk & Building Resilience in an AI-Powered World

Money 20/20 2024
Enterprise Workflow Automation and AI Adoption

Future of Work USA 2023
Elevating Employee Experience Through Technology

Reworked & CMSWire: CONNECT 2023
AI Best Practices for HR Business Partners

World Disrupt Forum Chicago 2019
Executing on Digital Strategy in a Multigenerational Workforce

Also available: podcast interviews, webinars, panels, and workshop facilitation.
shaelynotikor.com  ·  shaelynotikor@gmail.com


